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What is EIV? 

EIV is a web-based computer system containing 
employment and income information 
on individuals participating in HUD’s 
rental assistance programs. This 
information assists HUD in making 
sure “the right benefits go to the right 
persons”. 

 
What income information is 
in EIV and where does it come 
from? 

The Social Security Administration: 
• Social Security (SS) benefits 
• Supplemental Security Income (SSI) benefits 
• Dual Entitlement SS benefits 

 
The Department of Health and Human Services 
(HSS) National Directory of New Hires (NDNH): 
• Wages 
• Unemployment compensation 
• New Hire (W-4) 

 
What is the information in EIV 
used for? 

The EIV system provides the owner and/or 
manager of the property where you live with your 
income information and employment history. This 
information is used to meet HUD’s requirement 
to independently verify your employment and/ 

  

 
They will also be able to determine if you: 

 
• Used a false social security number 
• Failed to report or under reported the income of 

a spouse or other household member 
• Receive rental assistance at another property 

 
Is my consent required to get 
information about me from EIV? 

Yes. When you sign form HUD-9887, Notice and 
Consent for the Release of Information, and form 
HUD-9887-A, Applicant’s/Tenant’s Consent to the 
Release of Information, you are giving your consent 
for HUD and the property owner or manager 
to obtain information about you to verify your 
employment and/or income and determine your 
eligibility for HUD rental assistance. Your failure 
to sign the consent forms may result in the denial 
of assistance or termination of assisted housing 
benefits. 

 
Who has access to the EIV 
information? 

Only you and those parties listed on the consent form 
HUD-9887 that you must sign have access to the 
information in EIV pertaining to you. 

 
What are my responsibilities? 

As a tenant in a HUD assisted property, you must 
certify that information provided on an application 
for housing assistance and 
the form used to certify and 

 
 
 
 

 
What YOU Should Know 

assistance. Getting the information from the EIV 
system is more accurate and less time consuming 
and costly to the owner or manager than contacting 
your income source directly for verification. 

Property owners and managers are able to use the 
EIV system to determine if you: 

recertify your assistance (form 
HUD-50059) is accurate and 
honest. This is also described 
in the Tenants Rights & 
Responsibilities brochure 
that your property owner or 
manager is required to give to 

Fe der al H ousi ng  Commissioner (Exp. 12/31/2007) 

if You are Applying or are Receiving • correctly reported your income you every year. 
 

P revious v ersi ons of this form are obsolete. P age 1 of for m HUD-50059 (04/2005)  
This  f or m  als o  r eplac es  HUD- 50059-D,  -E ,  - F,  &   -G.  HB   4350. 3  R ev  1  

Rental Assistance through the Department of 
Housing and Urban Development (HUD) 

or income when you recertify for continued rental 

Owner’ s Certifi cation of Complian ce U. S. D epartm e nt  o f H ousi ng N OT for S ub missi on to th e Fe de ral Government  

with HUD’s Ten ant Eligibility  An d Ur ba n De ve lopm e nt L an dlo rd's O fficial R eco rd of Certification 
Office of H ou sing    O MB Ap pr oval Nu mbe r 250 2- 0204 

Se c ti o n A. A ck nowle dgeme nt s  
Read  this  b efo re  yo u c om plet e and  sig n t his for m  HUD-50 059  

 
Publ ic R e port ing B urde n. Th e r ep orti ng bu rde n f or this colle ctio n o f inf or ma tion  is e stim at ed t o a ve rag e 5 5 min utes  p er res po nse,  
includi ng t he  tim e fo r revi ewin g inst ru ctio ns, s ea rchi ng existi ng dat a so urc es, ga the rin g a nd mai ntai nin g th e d ata ne ed ed, an d co mpl etin g 
and  re viewi ng t he  colle ctio n o f inf or ma tion . Se nd c o mm ents  r ega rdi ng this bu rd en esti mat e o r any oth er  as pect  of  this  coll ectio n o f 
info rm atio n incl udin g s ugg esti ons f or re duci ng t his b ur de n, to th e Offi ce o f M an age m ent and B ud get , Pap erw ork Re ducti on P roje ct ( 25 02-  
020 4),  Wa shin gto n,  DC 20 503 . Th e in fo rm atio n is  b eing  coll ect ed  by  HUD to  de te rmi ne an  a pplic ant's  eligi bility,  th e rec om m end ed  u nit 
size, an d th e a m oun t th e t en ant (s)  m ust pay  tow ar d r ent  a nd utilitie s. HUD  us es t his i nfo rm atio n t o as sist i n m an agi ng c er tain  HUD  
pro pe rties , to pr otec t th e G ove rn me nt's fin an cial in ter est, an d to ve rify t he a ccu rac y of t he i nfo rm atio n f urni she d. HU D or a Pu blic Ho usin g 
Autho rity (PHA)  m ay c on duct  a c o mpu ter  m atc h to  ve rify the  inf or mati on yo u p rovi de.  This in fo rm atio n may be rel eas ed to ap pro pri ate  
Fe der al, St ate , a nd l ocal  ag en cies,  wh en rel eva nt, an d to  civil, cri minal , o r r eg ulat ory  inv estig ato rs an d p ros ecu to rs. H owe ver , th e 
info rm atio n will n ot b e ot he rwise discl ose d o r rel eas ed out side of HU D, ex cep t as pe rmit te d or re qui red  by l aw. Yo u m ust pr ovid e all o f th e 
info rm atio n r equ est ed, i nclu din g th e Soci al Sec urity Nu mb ers (SSNs) y ou , an d all oth er hou se hold fa mily m e mbe rs a ge six ( 6) y ea rs a nd 
olde r, hav e a nd use . Givi ng th e SSNs of all fa mily m em ber s a ge  six (6 ) ye ars  a nd olde r is  m an dat ory ; n ot pro vidin g t he SSN s will aff ect 
you r eli gibility.  Failu re t o pro vide  a ny in for m atio n m ay res ult i n a del ay or rej ectio n o f yo ur  eligi bility ap pr oval.  

 
Privac y Act S ta teme nt. The Dep art m ent of Ho usin g a nd U rb an D evel op me nt ( HUD) is  au tho rize d t o coll ect t his inf or ma tion by t he U .S. 
Housi ng Ac t of  1 937 , as  a me nde d (42  U.S.C . 1 437  et . se q.) ; t he H ousi ng an d U rba n- Rur al R ecov ery  Act of 198 3 (P.L.  98 -1 81 ); t he  
Housi ng a nd Co mm unity  Dev elo pm ent Tech nical A me nd me nts o f 1 98 4 (P. L. 9 8- 47 9); an d by th e Ho usin g a nd C o mm unity Dev elop m ent 
Act of 1 98 7 (4 2 U.S.C . 35 43) .  

Te na nt (s )' C erti fic ati o n - I /We  ce rtify  th at th e in for m atio n in  Sec tio ns C , D,  a nd  E o f t his fo rm  a re tr ue an d c om plet e to th e b est  of  my/o ur  
knowl edg e an d b elief . I /We  u nde rst an d t hat  I/w e c an  b e fi ne d u p t o  $1 0, 000 , o r i mp riso ne d up  to  five  y ea rs, or  los e t he  su bsid y HUD  p ays  
and  ha ve my/ ou r r ent  inc rea se d, if I/we  fu rnis h f alse or i nc om plet e inf or ma tion .  

Own er's  Cert ifi ca tio n  -  I c er tify tha t t his Tena nt's  eligi bility,  r ent  a nd  assi sta nce  p aym en ts hav e bee n co mp ute d i n a cco rd anc e wit h HUD's  
reg ulati ons  an d ad minist ra tive pr oce du res an d t hat all r eq uir ed v eri ficati ons  we re obt ain ed.  

Warni ng  t o  Ow ner s a nd Te na n ts. By  sig nin g t his for m,  yo u ar e in dica ting  t hat  yo u hav e rea d the  a bov e P rivac y Act S tat em ent  a nd  ar e  
agr eei ng wit h th e ap plica ble C erti ficati on .  

Fal se Claim  St atem ent.  Wa rni ng:  U.S.  Co de,  Titl e 31,  Secti on  37 29,  Fals e Cl aims , p ro vide s a  civil pe nalty  of  n ot l ess t ha n $5, 00 0 a nd 
not mo re t ha n $1 0, 000 , plu s 3 ti me s th e a mo unt of d am ag es f or a ny p er son who kn owingl y p res ents , o r ca uses to be p res en ted , a f alse or  
fra udul ent  clai m; or who  kn owin gly mak es, or ca use d to  b e us ed,  a fals e r eco rd or sta te men t; or c ons pir es t o d ef rau d t he Gov er nm ent  by  
getti ng a f alse or  fr au dule nt cl aim  allo wed  o r p aid.  

Cer ti fi c a ti o n S ummary  Name of P roject fr om Pa g e 2 Uni t Number  E ffective Date Certi ficati
on Type 

    

Head of Household  Te na nt Sig Date nat ures  Other A dul t Date 

S pous e / Co- Head Date Other A dul t Date 

Other A dul t Date Other A dul t Date 

Other A dul t Date Other A dul t Date 

Other A dul t Date Other A dul t Date 

    

Other A dul t Date Other A dul t Date 

Owner/A gent O w n er/ A ge n t Si gnature   Date 

Check this box if Tenant is unable to sign for a legitimate reason A nticipated 
V oucher Date 

 



Penalties for providing false information 
 

Providing false information is fraud. Penalties for 
those who commit fraud could include eviction, 
repayment of overpaid assistance received, fines 
up to $10,000, imprisonment for up to 5 years, 
prohibition from receiving any future rental assistance 
and/or state and local government penalties. 

 
Protect yourself, follow HUD reporting 
requirements 

 
When completing applications and recertifications, 
you must include all sources of income you or any 
member of your household receives. Some sources 
include: 

 
• Income from wages 
• Welfare payments 
• Unemployment benefits 
• Social Security (SS) or Supplemental Security 

Income (SSI) benefits 
• Veteran benefits 
• Pensions, retirement, etc. 
• Income from assets 
• Monies received on behalf of a child such as: 

- Child support 
- AFDC payments 
- Social security for children, etc. 

 
If you have any questions on whether money 
received should be counted as income, ask your 
property owner or manager. 

 
When changes occur in your household income 
or family composition, 
immediately contact your 
property owner or manager to 
determine if this will affect your 
rental assistance. 

 
Your property owner or 
manager is required to provide 
you with a copy of the fact sheet “How Your Rent 
Is Determined” which includes a listing of what is 
included or excluded from income. 

 
What if I disagree with the EIV 
information? 

If you do not agree with the employment and/or 
income information in EIV, you must tell your property 
owner or manager. Your property owner or manager 
will contact the income source directly to obtain 
verification of the employment and/or income you 
disagree with. Once the property owner or manager 
receives the information from the income source, you 
will be notified in writing of the results. 

 
What if I did not report income 
previously and it is now being 
reported in EIV? 

If the EIV report discloses income from a prior period 
that you did not report, you have two options: 1) 
you can agree with the EIV report if it is correct, 
or 2) you can dispute the report if you believe it is 
incorrect. The property owner or manager will then 
conduct a written third party verification with the 
reporting source of income. If the source confirms 
this income is accurate, you will be required to repay 
any overpaid rental assistance as far back as five 
(5) years and you may be subject to penalties if it is 
determined that you deliberately tried to conceal your 
income. 

 
What if the information in EIV is 
not about me? 

EIV has the capability to uncover cases of potential 
identity theft; someone could be using your social 
security number. If this is discovered, you must 
notify the Social Security Administration by calling 
them toll-free at 1-800-772-1213. Further information 
on identity theft is available on the Social Security 
Administration website at: http://www.ssa.gov/ 
pubs/10064.html. 

 
Who do I contact if my income 
or rental assistance is not being 
calculated correctly? 

First, contact your property owner or manager for 
an explanation. 

 
If you need further assistance, you may contact the 
contract administrator for the property you live in; 
and if it is not resolved 
to your satisfaction, you 
may contact HUD. For 
help locating the HUD 
office nearest you, which 
can also provide you 
contact information for 
the contract administrator, 
please call the Multifamily 
Housing Clearinghouse 
at: 1-800-685-8470. 

 
Where can I obtain more 
information on EIV and the 
income verification process? 
Your property owner or manager can provide you 
with additional information on EIV and the income 
verification process. They can also refer you to 
the appropriate contract administrator or your local 
HUD office for additional information. 

 
If you have access to a computer, you can read 
more about EIV and the income verification 
process on HUD’s Multifamily EIV homepage at: 
www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivhome. 
cfm. 
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